
   

  

Participation Guidelines under the Danube Water Program 

 

As part of the IWA/NewIBNET Initiative 

“2024 Data Pioneers in Water Utilities – 

Learning at Toronto”, the Danube Water 

Program is supporting two (2) dedicated 

opportunities exclusively for water and 

sanitation utilities and one (1) for an 

association of water and sanitation 

utilities operating in target countries1 of the Danube Water Program. 

 

The opportunity is to be selected for a unique learning opportunity via a fully 

sponsored participation package for the IWA World Water Congress in Toronto, 

Canada, (August 11-15) - additionally to receiving NewIBNET Data Services. 

 

The Full Conference Participation Package (CPP) includes (air) travel to Toronto 

from the next larger city with an airport, cost of the transport from Toronto airport 

to the conference venue, hotel coverage for the time of the conference, and the full 

conference fee for one (1) representative per utility/association. Across these items 

breakfast, lunches and afternoon coffee/tea are covered. The CPP does not include 

an additional per-diem. 

 

The conditions for participation are: 

• Water and Sanitation Utilities in the 11 target countries of the DWP must 

submit complete and coherent datasets on their performance and must fill 

out a self-assessment of their management practices before June 7th, 2024, 

23:59 (EST).  

• Associations of Water and Sanitation Utilities in the 11 target countries 

of the DWP must mobilize at least 50% of their membership (or 30% if their 

number of utility members exceeds 100) to submit their performance and 

 
1 Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo, Moldova, Montenegro, North 
Macedonia, Romania, Serbia, Ukraine 

https://connect.newibnet.org/toronto_initiative
https://connect.newibnet.org/toronto_initiative
https://worldwatercongress.org/


   

must fill out a self-assessment of their management practices before June 7th, 

2024, 23:59 (EST).  

 

In a random selection process two utilities and one association will be awarded 

the right to nominate one (1) representative staff member each (per institution). The 

randomly drawn utilities and association will be announced on the Voice of the 

Danube Website and contact via e-mail directly on June 11th, 2024.   

 

Selected utilities and the selected association have 3 business days to confirm with 

the NewIBNET team that they accept the sponsorship and to nominate an individual 

amongst their staff to take advantage of the full conference participation package for 

the IWA Congress in Toronto. 

 

How to participate as a utility in three steps 

1. Become a NewIBNET Member by filling in this form. You will receive an E-Mail 

with a link to your NewIBNET Portal. 

2. Enter the required data on performance directly into the portal. 

3. Complete the self-assessment of your management practices.  

To read which data is required click here. 

 

How to participate as an association 

1. Write an e-mail to ibnet@worldbank.org with a complete list of your member 

utilities expressing your wish to become a NewIBNET partner.  

2. Mobilize at least 50% of your member utilities (or 30% if you have more than 

100 members) to complete the above-mentioned 3 steps.  

 

How to double your chances to go to Toronto 

By submitting both the 2022 AND 2023 data, you can double your chances!  

• Completing for 2023 is mandatory to be eligible to go to Toronto.  

• Completing for 2022 is optional to double your chances. 

 

For any questions or guidance throughout the process you can join the HelpDesk via 

this direct link to the Microsoft Teams Meeting, every Tuesday, 12:00-13:00h CET.  

  

https://onlinesurveyv3.worldbank.org/s/5089C68ED99A48BBA0EDAD97832EE336
https://newibnet.org/sites/default/files/2024-04/NewIBNET%20Required%20Data%20Entry%20Questions%202024.pdf
mailto:ibnet@worldbank.org
https://teams.microsoft.com/dl/launcher/launcher.html?url=/_%23/l/meetup-join/19%3Ameeting_ODdlNDYyMTMtNzZjOC00ZGIxLWFhZDItMGE4Y2QyYzVkYzJj%40thread.v2/0%3Fcontext%3D%257B%2522Tid%2522%253A%252231a2fec0-266b-4c67-b56e-2796d8f59c36%2522%252C%2522Oid%2522%253A%2522492cdcda-3e9d-4140-a869-aa0f0460823b%2522%257D%26anon%3Dtrue&type=meetup-join&deeplinkId=a7ea4c77-288d-4b4b-a872-9186471a19f0&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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